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With MAMA, Al is no drama.
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MAMA Al Historie

Watson

MAMA Al

IBM Research (1992-2021) G
Basic research in the fields of Speech recognition, Speech Q e
synthesis, Conversational Al, Machine Translation ‘

IBM Watson (2014-2021)
Conversational, Speech & NLP on IBM Cloud
e Watson Assistant
e Watson Speech To Text
e Watson Text To Speech
e Watson Language Translator

The MAMA Al (2021-present)
European Group that build secure, practical and sustainable Al «
Al Products and Services for on-prem and Saa$S
Trusted and top-skilled international partner
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MAMA Al Oceneéni

MAMA Al oznacena jako "Klicovy poskytovatel Al'" A 1 a
- wards

vV regionu

Medialni pokryti: MAMA Al vitézem #AIWards 2024
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Ceska televize



MAMA Al Collaborative Agents Landscape SEctors

CAPABILITIES recognize, synthesize, search, answer, mine,
predict, detect, report, visualize, recommend, verify, comply,

generate, simulate, understand, reason, ...
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Zdravotni vyzkum a
diagnostika



Drug discovery
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http://www.youtube.com/watch?v=iSkXcFcOJmc

Claims automation

Health insurance

3 Casové fada - Timeline of Data

° Show code

NS misto

4201124508-A
Patient ID

S$2240 - Mnohocetné zlomeniny Zeber;zavren Druha Dg: WO199 - Pad na roviné
nasledkem uklouznuti, zakopnuti nebo klopytnuti - Pad na rov.po
uklouz.n.zakop .; NS misto kontrola - 28.8. st.p. padu, 3.9. dg. fr.
zeber vlevo subj .: bolesti Zabez hlavné vleze, dycha se dobie obj. KP
komp ., eupnoe, afebrilni, orientovany, spolupracuje kaudalni Zebra vlevo

palpacné nebolestivé, dychani sklipkové, sté bilat RTG - S+P - Plicni
parenchym s primér. kresbou, bez méstnani, branice volna, srd. stin
nezvétsen, mediastinum neni rozSifeno. - Zebra leva - Hojici se nedislok.
fr. Zzeber X,XI dop .: klidovy rezim, spat v polosedé, pri bolestech béZzna

mapping: {'S2240 - Mnohoc¢etné zlomeniny Zeber;zav¥en': 3}
confidences: [0.9]
patient_ summary: {

'injury date': '28.08.2020',

'injury': 'Pad na roviné nasledkem uklouznuti, zakopnuti nebo
klopytnuti',

'examinations': ['RTG - S+P - Plicni parenchym s primétr. kresbou,
bez méstndni, brénice volnd, srd. stin nezvétSen, mediastinum neni
rozSitreno.', 'Zebra levad - Hojici se nedislok. fr. Zeber'],

'treatment': ['klidovy rezim, spat v polosedé, ptri bolestech béZna
analgetika v dpor. davkovani', 'PN mozno ukoncit telefonicky - 311
55 30 14'],

'diagnosis': 'S2240 - Mnohocetné zlomeniny Zeber;zavien',

'doctor': 'xXXXXXXXXX',

'injury consequences': 'bolesti Zabez hlavné vleZe, dycha se
dobre',

'injured body part': 'Zebra vlevo'}
diagnosis_code: 3
diagnosis_name: Zlomenina Zebra/Zeber (costa/costae) nelplnad i Gplna



97,7 %

Confidence of identified diagnosis
60% of relevant cases



Asistenti



Help desk

Check Historic Tickets First!

87%

vyreseno*

Use semantic search to identify
similar historic tickets

Find solution in historic tickets
Collect feedback and learn
Report trends

INC33234560: FM672491 | Vyhodnoceni KPI|zima v 1. patie pobocky

INC33234561: FM672492 | OdloZeno | Nefunguje el. zdmek dvefi mezi chodbou a v

Similar incidents: (:)
NC332 : FM672664 |V realizaci | nefuguje zadmek u dvefi - 0.8485

1: FM672741|V realizaci | nezaviraji se dvere do pobocky - 0.8435

: FM672056 | Vyhodnoceni KPI | zavirani dvefi do SAZO - 0.8335

7 : FM672593 | Vyhodnoceni KPI | dvefe - 0.8304

) : FM672645 |V realizaci | dvere - 0.8282

31 FM672397 |V realizaci| okno na WC - 0.8230

: FM672402 | Vyhodnoceni KP1| Dvere na 4. patre - 0.8210

: 3: FM672145| Odlozeno | oprava omitky - 0.8089

L INC3 1: FM672406|V realizaci | Vyména zamkové vlozky. - 0.8088

0. INC33328845 : FM672661 |V realizaci | nefunkéni zasuvka - 0.8069
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Similar problems: (:)

INC33234562: FM672493 |Zadano dodavateli| OCTR ID 18895454

NC33234564: FM672496 |V realizaci | zavada TE-ELSI-NO-K (H)_3693)

INC33234565: FM672497 | Predano k vyjadreni|Vadné invertéry

INC33234566: FM672498 | Vyhodnoceni KPI | Odstranéni skvrny z koberce - mistnost 7




Mental health consultant



https://demos.telma.ai/mental-health-talking-head/

Seznam Zpravy | EXPRESFM PROZENY i GARAZ.CZ



Dékuji!
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